
The Federal Government requires all Colleges to collect the following 
additional statistics – to help with educational planning We appreciate 
you taking the time to answer these brief questions.

1.  Are you of Aboriginal or Torres Strait Islander origin?
  No   Yes, Aboriginal             Yes, Torres Strait Islander
 
2. In which country were you born?

  Australia  Other – please specify ______________________
 
3. Do you speak a language other than English at home?

 No, English only GO TO QUESTION 5 
      

 Yes, other – please specify_______________________________
 
4. How well do you speak English?

 Very well  Not well  Well  Not at all

5. Of the following categories, which BEST describes your current 
employment status? (Tick ONE box only)

 Full-time employee
 Part-time employee 
 Self employed — not employing others
 Employer
 Employed — unpaid worker in a family business
 Unemployed — seeking full-time work
 Unemployed — seeking part-time work
 Not employed — not seeking employment

6. What is your highest COMPLETED school level?
 Completed Year 12  Completed Year 11
 Completed Year 10  Completed Year 9 
 Completed Year 8 or below   Never attended school

 
7. In which YEAR did you complete that school level?
 
__________________________________________ 

8. Are you still attending secondary school?
 Yes   No

9. Have you SUCCESSFULLY completed any of the following 
qualifications?

 Yes   No
If Yes, then tick ANY applicable boxes

 Bachelor Degree or Higher Degree
 Advanced Diploma or Associate Degree      
 Diploma (or Associate Diploma)
 Certificate IV (or Advanced Certificate/Technician) 
 Certificate III (or Trade Certificate)   
 Certificate II 
 Certificate I  
 Certificates other than the above

10. Do you consider yourself to have a disability, impairment or 
long-term condition?

 Yes  No
If Yes, then please indicate the areas of disability, impairment or long-
term condition: (You may indicate more than one area)

 Hearing/Deaf   Acquired Brain Impairment
 Physical   Vision
 Intellectual   Medical Condition 
 Learning    Mental Illness
 Other

11. Reason for Study
We are required to ask for a reason for study for each enrolment. Only 
one box may be ticked below

  To get a job
  To develop my existing business
  To start my own business
  To try for a different career
  To get a better job or promotion
  It was a requirement of my job
  I wanted extra skills for my job
  To get into another course of study
  Other reasons
  For personal interest or self-development

A Government Request 

Enrolment Information

 
Title:            First Name:                                                              Surname:

Date of Birth:                                                           Male  Female            Other

 
Home address (not PO Box):

 

Suburb:                                                         Postcode:

 
Home Phone:                                                         Mobile Phone:

Email Address:

 
USI - Unique Student Identifier Number (mandatory for accredited courses): 

How did you find out about the College? 

  Colllege brochure in letterbox                     Internet search                          Referral                      Advertising                Brochure from outlet

  I am a previous student                                Social Media                              Other  ............................................................................................................

Do you wish to receive information about future College courses and events?    Yes      No

Concessions 

If you are claiming a concession, please complete one of the following: 

Full Australian Pension/Benefit Number:                                            NSW Senior Card Number: 

Full-Time Student at:                                                                          Student ID: 
Concessions must be claimed at time of enrolment

Payment Method

Receipts are emailed once payment has been processed, or mailed if no email address provided.

   Cash    Cheque      MasterCard      VISA          

Card number                                                 

CVV Number (3 digits on the back)                                            Expiry Date      /   

Name on Card                                                                                           Signature                                                                                                 

Course Name                                                          Start Date & Time                    Location                  Fee

Total Course Fees (less discount if applicable)

TOTAL FEE PAYABLE $

 
TERMS & CONDITIONS OF ENROLMENT: These can be found in full on our website at www.nbmc.nsw.edu.au. Please ensure you read 
these before enrolling in any of our courses.  The College cannot accept responsibility for changes in your personal circumstances and 
refunds and transfers will not be given unless a course is full or has been cancelled by the College.

ENROLMENT FORM 
Mail: NBMC Reply Paid PO BOX 1966, Dee Why NSW 2099  I  Phone: 02) 9970 1000    

Web: www.nbmc.nsw.edu.au  I  ABN: 75265498176  I  Registered Training Organisation ID: 90113  

 
I have read, understood and accept the enrolment conditions. I understand this data may be supplied to and used by governments and 
other agencies for administration and research purposes.. The information above is true and correct.
 
Please sign here:

How to Enrol 
Enrol Online:
Enrol for your course online at 
www.nbmc.nsw.edu.au

Enrol by Phone:
Call 9970 1000 and enrol over 
the phone using a credit card.

Enrol in Person:
L1, 14 William Street, 
Brookvale NSW 2100,  
between 9am - 5pm, 
Monday to Friday. 

Enrol by Mail:
Fill out this enrolment form and 
send to
NBMC Reply Paid
PO BOX 1966
Dee Why NSW 2099

Enrolments close 
when courses are 
full. Enrol early to 
secure your place!
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TERMS & CONDITIONS OF ENROLMENT  

P:\Forms\Enrolment Forms\Enrolment Form v12 11Jul23 Terms and Conditions of Enrolment v14 23 June 2023

1. The College reserves the right to cancel a course when there are insufficient enrolments. This usually occurs within three working days 
of the course start date and each enrolled student is contacted by phone or email (if email address has been provided). You can assist by 
enrolling early and providing us with both day and evening contact numbers and an email address. If we cannot place the student in another 
course, we refund the full amount paid. This is the only instance where a refund is available.

2. The College cannot accept responsibility for changes in your personal circumstances. Please choose your course carefully, before 
enrolling, as refunds will not be given unless a course is full or has been cancelled by the College. Requests for refunds will only be 
considered up to seven working days prior to the commencement date of the course. A $30 administration charge will be incurred for 
all withdrawals. All refunds will be processed within a 14-day period. All enrolments are confirmed by email or, if an email address has 
not been provided, by letter. If you have not heard from us within 72 hours of sending your enrolment, the onus is on you, the student, to 
contact us to ensure we have received your enrolment. Course transfer between terms is not available. (If enrolment is in a Smart & Skilled 
subsidised course – see website at www.nbmc.nsw.edu.au for fee and consumer protection information for these courses). If you are 
unable to attend a course due to ill health, a refund or transfer will only be provided if a medical certificate is supplied.

3. To ensure students have had the necessary time for their circumstances to change, students who have had a previous enrolment finalised 
due to non-completion, are unable to re-apply to the College for a course (whether the same accredited course or a different accredited 
course) until a minimum of 6 months has passed from the previous enrolment being finalised. The 6-month period may be waived 
by the Executive Director should extenuating circumstances exist such as a medical certificate attesting to a change in the student’s 
circumstances so they will now be able to meet the relevant standards required. This clause does not apply to students enrolling in lifestyle 
courses.

4. The minimum age for anyone enrolling in courses is 15 years unless otherwise specified by funding eligibility. Family members/friends/
children/pets (excluding assistance animals as defined in Disability Discrimination Act 1992 (Cth) Section 9) may not accompany students to 
classes. If a carer needs to accompany a student to a course, this must be organised with the College in advance.

5. A discount of 10% is granted (except for Smart & Skilled full qualification courses, courses which specifically note “no concessions” or 
courses that are already discounted or funded) to people receiving full Australian pensions and benefits, including full time students and 
holders of the NSW Seniors Card (not National Seniors Association card). The discount must be claimed at the time of enrolment and 
cannot be claimed retrospectively or in conjunction with any other discount.

6. Full qualification courses which cost more than $1500 are payable by instalments as set out in the Student Handbook. Details of instalment 
amounts, and due dates will be advised upon confirmation of enrolment. The same policy regarding refunds (as detailed in 2 above) applies 
to full qualification courses (unless the enrolment is in a Smart & Skilled subsidised course – see website at www.nbmc.nsw.edu.au for fee 
and consumer protection information for these courses).

7. Enrolment in a full qualification course will require a personal or telephone interview with a College representative to ensure the course 
is appropriate for your needs and to discuss any prerequisites to the course; Recognition of Prior Learning (RPL) and/or credit transfer. 
The Student Handbook is available on the College website and contains important information regarding enrolment, participation and 
assessment in our accredited courses.

8. Northern Beaches & Mosman College undertakes to make an RPL and Credit Transfer process available to all students for nationally 
recognised training courses within the scope of registration of NBMC. If you decide to apply for RPL, please contact your Training 
Coordinator to commence the Recognition process as soon as possible. Please be aware, if any of the training for units of competency 
for which you are applying for RPL are delivered during this process, it is strongly recommended that you attend the related classes as 
we cannot guarantee that your application for RPL will be successful. As a guide the process will take between 2 and 4 weeks once your 
application has been submitted.

9. It is a federal government requirement that from 1 January 2015 all students undertaking nationally recognised training, delivered by a 
registered training organisation, will need to provide a Unique Student Identifier (USI). Information and assistance on obtaining a USI can 
be provided by the College or by visiting www.usi.gov.au. Please note, the College cannot issue Statements of Attainment or Certificates to 
students who have not provided a USI.

10. If you require learning, disability, impairment, long term condition or language support, please advise the College upon enrolment as some 
support services are available.

11. Course fees cover training and administrative costs – some lifestyle courses may require additional expenditure for materials, equipment, or 
ingredients, payable directly to the trainer in class.

12. To protect fellow students, trainers and College staff, if you arrive at College obviously unwell, you may be asked to leave. COVID 
vaccinations may be a requirement for mandatory work placements in aged care, disability, childcare, health and other courses.

13. Student parking is not available on College premises. Street parking only, is available at the Brookvale and Mosman campuses.
14. Receipts are emailed to students at the time of payment processing or, if no email address has been provided, will be posted together with 

the confirmation of enrolment.
15. NBMC will provide details of vocational and/or accredited enrolments and outcomes to the National Centre for Vocational Education 

Research (NCVER) in order to assure quality. NCVER may contact students to survey the learning process and outcome. Please advise 
the College in writing if you do not wish your details to be released for this purpose. Please refer to NBMC Privacy Policy on the College 
website.

16. NBMC will provide students personal information in accordance with our Privacy Policy located on our website:   
www.nbmc.nsw.edu.au/privacy_policy.

17. The Tech Savvy Seniors program is an initiative of the NSW Ageing Strategy and is funded in partnership between the NSW Government 
and Telstra. TSS courses are open to seniors aged 60 years and above, or Aboriginal or Torres Strait Islander elders aged 50 years and 
above only. You will be required to show a proof of age document to your trainer on arrival at your course.

OUR COMMITMENT TO YOUR SATISFACTION

Confirmations: 
• All enrolments will be confirmed by email or, if no email address has been provided, by post.
• If a course is cancelled because of insufficient numbers and a refund is requested, the refund amount will be credited to the credit card used 

to pay for the course. If a credit card was not used or the account is no longer active, a refund cheque will be posted to the original payee.
• At the completion of your course, the College may issue you with a free Statement of Attendance, upon request, if you have attended 75% 

of the course. If the course is an accredited course and you satisfactorily complete the required competencies, a Statement of Attainment or 
Certificate will be issued.


